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1.0 Log in to PeerPoint

Welcome to PeerPoint, AllMed Healthcare Management’s proprietary system for medical review

services.

In order to access PeerPoint, please visit our login page at http://www.allmedmd.com.
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AllMed Launches First-Level Physician Review
Workflow Software: MedCert

MedCert extends PeerPoint® by enabling first level

physician review outsourcing for medical
management companies and health plans.

AllMed's PeerPoint Medical Review Software
Gets Better, Faster, With Version 2.0.

The new version of AllMed’s PeerPoint medical
review portal is deployed with state-of-the-art
architecture, security, and scalability
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performance, and speeds up case resolution.
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Customized services meet or exceed The Joint
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Best Practice Case Study: Systematic External
Peer Reviews

Proactively and systematically reviewing cases both
internally and externally (when needed) is becoming
a Best Practice with leading hespitals who are
committed to establishing higher levels of practitioner
performance, transparency and accountability.
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Enter your user name and password in the provided fields. Then select

PeerPoint Dashboard.

“Login” to proceed to the

or Hospitals &

core’®™ a suite of external peer
hospitals and ASCs that

If interest, improves physician
peeds up case resolution.

) LOGIN
& SECURE

PeerPomt

ETTT Forgot password?

SEARCH SITE ul

& Top Downloads

Payer Brochure
Medical Mgmt Sciutions
for Payer Oiganizations

White Paper
Out=ourting Buziness

Case for 1st IVl Reviews

Login: -
Password: -

Your username will have been provided. You can create your password by following the instructions

provided in the same e-mail.




1.1 Resetting a Forgotten Password

If you have forgotten your password, then you can simply select the “Forgot password?” link next to the
“Login” link on the AllMed Healthcare Management home page.

£) LOGIN

PeerPoint @) secure

Login:
Password:

Forgot password?
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Enter your username or e-mail address in the provided field on the “Forgot your password?” page.

PeerPoint

Medical Review Portal
Forgot your password?

Press RESET and an email will be sent to you that contains a link that will allow you to
change your password.

* User Name or «
Email Address
Reset Password

Beturn To Login Page t

Then select “Reset Password”. An e-mail will be sent to your inbox with a link to reset your password.

Please note that PeerPoint will only recognize the e-mail address that was provided to AllMed
Healthcare Management.



1.2 View the PeerPoint Dashboard

On the PeerPoint Dashboard, you may see several different sections.

PeerPoint i ? ;@

Medical Review Portal y
/
7

Mike Miller - Administration Profile ContactUs Logout

Dashboard

Announcements

Med Review Submit New Request

Independent Medical Review GeleClases

There are no announcements to display.

Medcert ‘ Submit New Request
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Med Eval S Create New Project
R o To Activity
Focused Narrative Review Gala Act

% (€ McAfee SECURE]

7 N
aa
URYG  Testeo ALy oeser

Vemrve
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Each of these entries provides important information that is related to AllMed Healthcare
Management’s proprietary systems for medical reviews.

1.3 Access MedEval from the Dashboard

In order to access MedEval FPPE, select “Go To Activity”.

Dashboard

MedReview e

" Go To Cases
|II[!I'|]!"'I¢!E"1| Medical Review e

MedCert T —

. Go To Cases
First-Level Physician Review -

- Create New Project
MedEval e o

Focused Narrative Review



2.0 Create a New Project

In order to create a new project in MedEval, select “Submit New Request” from the PeerPoint
Dashboard.

Dashboard

Med ReView Submit New Request

e Go To Cases
|II[!I'|]!"'I:!!"'I| Medical Keview

Med Ce rt Submit New Request

Go To Cases
First-Level Phyvsician Keview

MedEval ———

. Go To Activi
Focused Narrative Review -

This link will generate the “Create New Project” page.

Complete each field with the appropriate information as described below.



2.1 Create a New Project

Create New Project

Number of Records: *
Total number of cases under review in entire project.
Estimated Record Size: *

Average page count of case(s).

Expected Arrival Date: *
Date cases are expected to arrive at AllMed.

Expected Due Date: *
Date by which project is to be completed
Review Type: * Physician E

Select "physician” if all cases are from a single physician. Select "quality of care" if the cases are
from more than one physician OR if the quality of care provided is to be reviewed.

Peer Selection: * © one  © Multiple
If you would like all cases sent to a single reviewer, select "one". If AlMed may split the cases
among multiple reviewers ar more than one specialty is requested, please select "multiple” and
provide additional details in the "special instructions” field.

Number of Records: This field indicates the number of sets of records, which is equivalent to the number
of cases under review in the entire project.

Estimated Record Size: This field indicates the estimated average number of pages in each set of

records.

Expected Arrival Date: This field indicates the date on which the records for the project are due to
AllMed Healthcare Management.

Expected Due Date: This field indicates the date on which the entire project is expected to be completed
and returned to the client.

Review Type: This field indicates whether the review will focus on the performance of a single physician
or the quality of care provided by multiple physicians at the client facility.

Peer Selection: This field indicates whether all of the cases in the project are designated for review by a
single peer reviewer or by multiple peer reviewers. Allowing multiple specialists to review large projects
may help to expedite the project’s completion.



Select the specialty you would like to have review your case(s). If more than one specialty is
required, click "Add" and select another specialty.

Specialties:

Acupuncture B

Procedure:

Acupuncture E

Add

Special Instructions:

Use this field to make AllMed aware of any specific needs or requirements regarding this project.

Specialties: This section indicates the appropriate specialty of the peer reviewer. Use the drop-down
menu to first select the relevant specialty. Then select the procedure under review.

Add: If more than one specialty is required, then select the “Add” button to designate additional
specialties required for review of the cases.

Special Instructions: This field indicates any specific requirements related to the review of the submitted
project. For example, if multiple peer reviewers are being requested, the client may provide additional

information on the division of cases among multiple peers.

Save: Select the “Save” button to preserve the provided information and submit the project to AllMed
Healthcare Management for approval.

Cancel: If the client does not wish to submit a new project, then the “Cancel” button may be selected to
erase the provided information.



3.0 Viewing the Active Projects Queue

This section of the MedEval workflow provides an overview of the projects submitted by the client.

Medical Review Portal v
Active A t P 1 t
Clive Frojects
Complete
Archive
Project Code Status Contact Facility Date In Due By
Logged in as: clientmillert 2011 20H Pending Mike Miller 621 Alder 03/30/2011 04/08/2011
2011_22H Processing Mike Miller 621 Alder 03/31/2011 04/21/2011
2 Dashboard
S New Project ] 1 Displaying items 1 - 2 of 2
< User Guide
< Contact Us t
2 Profile
o Logout

Project Code: This column indicates the unique identifying code that is assigned to each MedEval
project.

Status: This column indicates the status of the submitted project. For example, “Pending” indicates that
the cases in the project are awaiting approval from AllMed HealthCare Management. “Processing”
indicates that the project has received approval and is undergoing peer review or quality management.

Contact: This column indicates which member of the client staff will function as a contact for the specific
facility under review.

Facility: This column indicates the location of the client facility under review.

Date In: This column indicates the date on which the provided case documents were received by AllMed
Healthcare Management.

Due By: This column indicates the date by which the completed project is to be returned to the client.
Refresh: Select the “Refresh” button in order to update the information in the display.

[The “Refresh” button is indicated in the image above by a red arrow.]
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4.0 View Project Details

When viewing the details of a specific MedEval project, an identification box will appear at the top of
the screen. This section provides essential reference information for the project.

Project: 2011_20H

Status: Pending Contact: Mike Miller Facility: Mike's Company - 621 Alder

Cases Work Order Messages
Add Document

Filename Description Size
9.Processing.PPG.docx 17825 Delete Edit
L~ 1 Displaying items 1 - 1 of 1

Status: This column indicates the stage of the project in the MedEval workflow.

Contact: This column indicates which member of the client’s staff will function as a contact for the
specific facility under review.

Facility: This column indicates the location of the client facility under review.



4.1 View Cases

PeerPoint

Medical Review Porta

Active
Complete

Archive
Logged in as: clientmiller?

Dashboard
New Project
User Guide
Contact Us
Profile
Logout

oLLOLY

Project: 2011_22H

Status: Processing Contact:

(«:ETEN Work Order Messages

Add Case

Case Code
2011-26346
2011-26343

2011-26347

[ )
&

Patient Name
James Garner
James Mason

Steve McQueen

Mike Miller  Facility: Mike's Company - 621 Alder

Documents

Status
Processing
Processing

Processing

Specialty Review

Anesthesiology

Genetics

Cardiology

Displaying items 1 - 3 of 3

Add Case: In order to add individual cases to the project, select the “Add Case” button.

(Please see section 5.1 for detailed instructions on how to add a case.)

Case Code: Each case within the project is assigned a unique identifier. This reference number may be

used in discussing a case with members of the AllMed team.

Patient Name: This column indicates the name of the patient whose case is under review as a

component of the project.

Status: This column indicates the status of the submitted project.

Specialty: This column indicates the requested specialty of the peer reviewer.

Review: This column will display the peer review when the case is completed.

View: Select the “View” button to link the client to the “View Case” page. The information provided

under “View Case” reflects the information provided by the client during the “Add Case” stage.

11



4.2 View Work Order

The information in the “Work Order” tab reflects the client’s input during the “Add a project” stage,
including information about records, specialty, and the number of peer reviewers.

Active
Complete Project: 2011_20H
Archive Status: Pending Contact: Mike Miller Facility: Mike's Company - 621 Alder
Logged in as: clientmiller1
Cases N[ LA LEE Messages Documents

2 Dashboard
D New Project Number of Records: 3
@ User Guide Estimated Record Size: 50
< ContactUs Arrival Date: 3/30/2011
2 Profile Specialty A a

ecialty: cupuncture
@ Logout P P

Estimated Price:

Review Type: Physician
To be Reviewed by: Single Peer
Date Due: 4/8/2011

Procedure: Acupuncture

Special Instructions:
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4.3 View Messages

Add a Message: This field is used to attach important messages to a project. These messages are visible
to the AllMed staff and the peer specialists.

Active
Complete F’I’OjeCtZ 201 1_20H
Archive Status: Pending Contact: Mike Miller Facility: Mike's Company - 621 Alder
Logged in as: clientmiller1
Cases Work Order Documents
> Dashboard
D e Add your question, answer or general message:
> User Guide yourq ' g ge:
> Contact Us
> Profile
2 Logout

Add

4.3.1 Add a message

Add: After entering the text of the message in the available field, the client may select the “Add”
button to submit a message.

Add your question, answer or general message:

Add




4.4 View Documents

The “Documents” tab provides an overview of the documents attached to the MedEval project. The
documents present in this section may viewed in conjunction with each case in the project. When
viewing the details of a specific MedEval project, an identification box will appear at the top of the
screen. This section provides essential reference information for the project.

14

Project: 2011_20H

Status: Pending Contact: Mike Miller Facility: Mike's Company - 621 Alder

Cases Work Order Messages
Add Document

Filename Description Size
9.Processing. PPG.docx 17825 Delete Edit
L~ 1 Displaying items 1 -1 of 1

Delete: The client may select the “Delete” button to remove a document from the project file.

Edit: The client may select the “Edit” button to add a description to the document or to edit the
documents’ application to the constituent cases.



4.4.1 Add Documents

Add Document: The client may select the “Add Document” button to attach additional supporting

documentation to the project file.

Add Document

Filename

9.Processing.PPG.docx

trp i 4 1

Cases Work Order Messages

Desd

15

Add to All Cases: If the client wishes to attach a document to all of the project’s constituent cases, then

he/she may select “Add to All Cases”.

Project: 2011_20H

Statt Add Document

File:
Cases Browse_

m O iInclude on all Cases
[

Description:

Filenan

9.Proce

G

m

25

Delete Edit

Displaying items 1 -1 of 1
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5.0 Add a Case

The client may add individual cases to a MedEval project under the “Create Case” page. Complete the
provided fields with the appropriate information and then submit the case for review.

Create Case

Project: 2011_22H

Status: Processing Contact: Mike Miller Facility: Mike's Company - 621 Alder

Patient Name:

First ® Middle Last*

Treating Physician:

Find
First Middle Last NPI
Specialty: Procedure:
Genetics E Genetic Testing E|

Patient Name: In these fields, the client should enter the full name of the patient whose case is under
review. Only the patient’s first and last names are required.

Treating Physician: In these fields, the client should enter the full name of the treating physician under
review. The physician’s National Provider Identifier (NPI) is also required. If the treating physician is
registered with AllMed, then the client will be able to use the “Find” feature to determine this

information.

Specialty and Procedure: These fields require that the client specify the specialty and procedure under
review. Use the drop-down menu to select the appropriate choice in each category.




5.1 Add Questions to a New Case

The questions posed in each case form the framework for the case review. The client should carefully
consider how each question is phrased in order to maximize the effectiveness of the review.

17

Questions

Load All Standard Questions
1. Pre-procedure / Pre-admission indications E|

Add Question
Documents

There are no documents for this case.

Add Document

Artifacts
There are no artifacts for this case.

Add Artifact

Questions: In this section, the client should indicate the questions that the review will answer. A

standard case review includes up to three questions.

Load All Standard Questions: The client may select standard, prewritten questions by selecting the
“Load All Standard Questions” option.

Add Question: If the standard questions are not sufficient, then the client may select the “Add
Question” button. A blank field provides the client with the ability to write unique questions.
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5.2 Add Documents to a New Case

The documents provided by the client form the foundation of knowledge upon which each case review
is based. It is important to include all relevant case materials for review.

However, the client should also be careful to not include extraneous materials, which may distract from
the essential aspects of the patient’s history.

Questions

Add Document

Browse_ I

Description:

m

m SEVCELNGRGHEGMGE S Cancel g

] I b

Add Document

Add Document: Each case under review requires significant documentation. The client may add
documents by selecting the “Add Document” button. This will produce the “Add Document” window,
which allows the client to browse his/her own computer for the appropriate document(s).

Description: This field may be used to provide relevant information about a document. Such information
should be deemed useful to the reviewing physician or the staff of AllMed Healthcare Management.

Save: If the client wishes to load a single document, select the “Save” button after selecting the
document.

Save and Add Another: If the client wishes to load multiple documents consecutively, then he/she may
select the “Save and Add Another” button.

Cancel: If the client is dissatisfied with a selected document in the “Add Document” window, then
he/she may select the “Cancel” button to close the window without loading the selected document.
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5.3 Add Artifacts to a New Case

Artifacts function like documents by providing the background information necessary for a complete
review of each case. The client may include physical artifacts for review.

Unlike electronic documents, which can be loaded directly into the MedEval system, artifacts must be
declared electronically and then shipped to AllIMed Healthcare Management by the client.

The client should indicate the appropriate information in the provided fields. This information provides
AllMed Healthcare Management with a date on which to expect the arrival of physical case materials.

Questions

Y| Load All Standard Questions

Add Artifact
Type:*  —Selectatype— 7]
Quantity:

Mo. of Containers:

Shipping Method: - Select a method — |~

m

Description:

There are no artifacts for this case.

Add Artifact

Add Artifact: To indicate the inclusion of a physical document or artifact, the client may select the “Add
Artifact” button.

Type: The client is required to specify the type of artifact from the drop-down menu. Physical artifacts
may include CT scans, dental models, and X-rays.

Quantity: In this field, indicate the number of the specified artifact(s) that will be included as part of the
case documentation.



20

Add Artifact

Type: ™ -- Select a type -- EI
Quantity:
Mo. of Containers:

Shipping Method: -- Select a method --

m

Description:

No. of Containers: In this field, indicate the number of shipping containers that will be used to ship the
specified artifact(s).

Shipping Method: Using the drop-down menu, specify the method/speed that will be used to ship the

artifact(s). For example, the artifact may be shipped by overnight mail or by 2™ day mail.

Description: If there is additional relevant information regarding the artifacts, the client may briefly
describe the artifact in the provided field.

Save: Select the “Save” button to submit the provided information regarding the artifact.

The peer reviewer will not begin to evaluate the case until he/she has received all of the relevant
documentation and artifacts.

Cancel: Select the “Cancel” button to discard all information provided in the “Add Artifact” window.

Save: On the Create Case page, the client may select the “Save” button at the bottom of the page to
submit the case with all of the provided information.

Cancel: To discard the case and all of the provided material, the client may select the “Cancel” button at
the bottom of the page.
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6.0 View completed projects

This page provides an overview of the client’s completed projects. Select the blue project code to view
the details of the completed project. (The project code is indicated in the image below by a red arrow.)

Completed Projects

Project Code Status Contact Facility Date In Due By
# 2011_19H Complete Mike Miller 621 Alder 03/25/2011 04/21/2011
e 1

Displaying items 1 -1 of 1

6.1 View a Completed Project Summary

Select the “Project Summary” tab to view the project summary for a given project.

Project: 2011_19H

Status: Complete Contact: Mike Miller Facility: Mike's Company - 621 Alder

FEE® RN Cases Work Order Messages Documents

Project Report Medical Reviews

View Download PDF View Download PDF

Related Documents

Invoice (pdf)

Conflict of Inferest Statement

Project Report: If a project report was requested by the client, then this document will be available in
both HTML and PDF format under the “Project Report” section.

Medical Reviews: The medical reviews specific to each constituent case will be available under the
“Medical Reviews” section. The reviews can be viewed in both HTML and PDF formats.

Related Documents: Under the “Related Documents” section, the client may review the project invoice
and AllMed Healthcare Management’s Conflict of Interest Statement.




